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The New Local Consumer

= Smart
= Mobile
= Social

= Multi-modal



The New SEM Advertiser

= Hesitant
= Overwhelmed
" Looking for value

= Simplicity



Competitive Landscape

" Traditional still strong
= Targeted “pure plays”
= Self-serve looking for channel
= Sea of tiny specialists

= National underserved



Three Strategies

Evervda i Leader in helping consumers

yaay . find locally and make smart
concierge buys
Performance Leader in helping businesses

: optimize their 360° marketing

marketing programs
Pl 2 Leading local platform and
content

aggregator of local leads

augmentation
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Same Reputed Brand,
Brand New Brand




Canada’s Most Reputable Companies s

The corpora _
oducts! CitizenshiP

794 |

\nnovation

Company .
: o o 778 | 75.1 52
1 | Tim Horton® : 167 70.0 ——
5 | Jean Coutu GrouP 80.9 ?4'8\ 37 684 |
3 | Bombardier 717 \ ??'3 737 766
4 \ vellow Pages 78.2 75.7 | 716 759
6 | Saputo 77.7 165 ‘ 709 83.
| ranadian Tiré 79.7 2 ‘ 738 739
= 2 ?5 | - ?3‘
4th most reputable brand in Canada
10 | WesLEE P
11 | shoppers Drug vt ﬂ = 79 AR
12 | qun Life Financial ﬂ 769 | . 66.5 701
o crnn L1d) e 70.5 693 | 61.8 65>

Workplace

775

715 |
741 |

76.1

722
71.7
735
74.
70.
72

e =l



Leading Canadian Digital Brand 2,

|
| -
-

= >1 M Downloads

-

= 1 out of 2 Canadia
use the YPG dir

= 91% will
a busi

= 20% penetrati
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Network of Properties

2\ PagesJaunes.ca
A YellowPages.ca

lesPAC.
A\ Canada41.ca

@
restaurantica

A\ CalgaryPlus.ca

2\ EdmontonPlus.ca

A MontrealPlus.ca

/

411.ca

urbanizer

A OttawaPlus.ca

™
MC
A QuebecPlus.ca

SEARCH. COMPARE. BUY.

\avi;’riceCanada.com

A TorontoPlus.ca

T "f, : auto e
ﬁ E&ﬂﬁ Callgary.cor) B 4 SE"" HEBDO.net hom_g ?\ VancouverPlus.ca
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New YP.ca

A YellowPages.ca

Business Person

reverse phone number  proximity map drving directions

What?

E.g. business name, keyword, category, brand, phone number @

[JBusiness name only

& | Mobile Apps Send our mobile apps to your phone;  Enter

Discover more

Where?

E.g. city, postal code, landmark @

montreal

» | Browse our Video Library

New deals and coupons New deals and coupons

Ratings and reviews Sears.ca Dell.ca
P $160 off KitchenAid Belkin Laptop Bags, JVC
Dining guide ¥ Artisan Stand Mixers - & Sony Earphones
¥ plus a free gift with purchase & all priced under $25
- an
i More Info = lMore Info
Useful tips ":_, il -~

=t

Facebook Connect/Like
Ratings and Reviews
Single Sign-On

Improved Relevance
Video channel

Restaurant Channel
Facebook Like integration

Search Engine Optimized

More engaging, social, visual and geo-pertinent
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RedFlagDeals

Compare prices on Computers & Electronics at our sister site, PriceCanada.com! hide
Usermame |[ssssssse hi'l' ‘m * Lost Password? - Engaglng 3M Shoppers
CANADA'S BARGAIN HUNTING COMMUNITY O save » Why Sign up?
Deals Coupons Freebies Features Forums Credit Store Scarlett Lounge More u More tha n 25% Of

A-|| At |[4np|[ £

Welcoma! | Get the Newsletter! | New at RedFlagDeals.com | 1L ou r ViSito rs come
Compare Canadian Credit Cards on RedFlagDeals.com! 100X per mo nth

Compare over 180 Canadian Credit Cards with our Credit Card Comparison Tool! Whether you're looking for a low interest credit card or a card with great rewards
and no fee, we can help you find it!

More than 60% come

I — 3 small fun 3x or more per month
b.d l‘“ Start sawn::]r::jlitt c:rvdv ixed rate

Consider the MBNA® Gold MasterCard®

|Sort Deals by Store V| with @ 9.99% Fixed ANNUAL INTEREST RATE Enter fora chance to
on Balance Transfers™ and Purchases

|Sort Coupons by Store v| WIN $5000!
Learn More

[ rotowust |
e~ 0 (2{ 22?2

#1 shopping community
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RedFlagDeals — User Profile

55+

45-54

35-44

64% is aged
30.0%

25-34
18-24

-18

Other

Prefere not to answer

Our audience is

Post graduate/Doctoral
College/University 75.5%

High school
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New BlackBerry App

YellowPages o

Businass

Pizzal

Toronto

Add to favourites

Add to address book

Email listing to a friend

SMS listing to a friend

Share ap plicati on

Location-aware, rich results, functional integration
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The New iPhone App

«llROG... 3G 1:38 PM 13 «llROG... 3G 1:39 PM

A YellowPages.ca restaurant

Lago Bar & Grill View
1001 Queen Elizabeth Drive, Otta..

llROG... 3G 1:40 PM

restaurant
“FM‘I'I—

i

Business

Rldeau Carleton Raceway T
= :
1837 Road, Gloucester, f ‘e Prime 360

433 Laurier Avenue Wt_ st, Ottawa, ON,.

Current Location
- Braadway Bar & Gnll

Jc:hnng,lI Farina Restaurant
2 gin Street, Ottawa, ON, K2 it winvent

Iospital

Royal oak e Street South, Otta

s aualamm =

= 6 retour MR TaR BRI

)

Immediate, easier, richer, location-friendly
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Building the Portfolio in 2010

: Search Engine
Websit 2010 digital Marketing
product extension
Search Engine
Optimization
YP.ca video YP.ca placement
service revamp suite revamp

Coupo
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Search Engine Solutions

N YellowPages

SEM = Prominence on e —
Solutions Google, Yahoo, Bing e

s M\ﬁ
SEO Improves organic

ranking on Google,

Solutions Yahoo, Bing

Now easy to get found on search engines
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YP.ca Placement and Video

. = Enhanced ranking il — e —
Suite of for advertisers st e R T
Placement R
Products = New products from

hyperlocal to national
= Unique multimedia e
V-Broadcaster offering, including e

photo gallery and
video commercial

Get found and showcase your business
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Websites

SMEs
1,080,968

Inventory management

Performance
Media

SEM SEO

YP
Website
ASqutionszf

E-Corhmerce No Website

62%

-
R

Deals / Coupons

Pivotal element of tomorrow’s value proposition

Source:
Industry Canada 2008 p.19
CIBC, Whitecloud Marketing



New Advertiser Centre

A YellowPages HOME HYUS SOLUTIONS  PRICING
1 888-60-FOUND

o ALl (et found.

: Reach people who are ready to buy,
— no matter when or where they're looking.

Learn more »
o TAKE THE VIDEQ TOUR

See All Solutions » Get your
FREE listing now

Mot listed yet? Start attracting

" —‘\ ready-to-buy consumers with a
| | free onling listing that features
‘ jia_—— i) ‘ OLJ le your business name, address and
* bl | ’ phone number.
what?* |} - .
3 ik - e = — - ._-; Ju— e

L RUSiness

GET FOUND SHOWCASE YOUR BUSINESS ACCELERATE YOUR RESULTS

getfound.yellowpages.ca
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YPG as the Platform

&
O
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=
@
=
o
&)

Canadian
Businesses
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Content Hierarchy

Product &

Conversion Inventory

Vertical

Value-Added Specific
Presence

Videos

. . URLs
Basic Profile

Addresses
& Geo-Codes

Name

Consumer
History

Coupons
& Offers

Photos

Brands

Maps

Published
Address

Reservations
& Scheduling

Certifications
& Affiliations

Rating &
Reviews

Media Ad
Creative

Business Profile

Tel #

Transactions
(Redemption,
Payment)

User-Generated
Content

Editorial

Franchises

Keywords
& Tags

Heading
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In second half of 2010, look for...

Your Page

Your guide to local restaurants and nightlife.

Find and share restaurant reviews, ratings, menus, coupons, maps, photos and mol

Montréal

Nizza

The Muppets Perform Queens Bohemian Rhapsody

SHPPYTVLVE %0 wcace 's]  Futees

New national approach

Platformization of YPG

Montréal. Qusbor - Tind-

(1 Tube} ——

All Deals

|_Sert Deals by Susee :

1 BB8-60-FOUND

Get found.

e who are to buy,

no matter when or where they're looking.

Forums  Credit Store Compare Prices  Daily Deals  Garage Sales €030 Store Ratings

_i' 4 SPONSORED: Walt Disney World - Kids Stay and Play for FREE

Hidds, 8ge% 3 to 9, con $tay dnd ol

Product innovation,
go-to-market improvements

N YellowPages.ca

Business Person

reverse phone number ' proximity ' map ' driving directions

What?

E.g. business name, keyword, category, brand, phone number

(JBusiness name only

& Mobile Apps | Send our mobile apps to your phone:

Discover more

New deals and coupons
Ratings and reviews
Dining guide

Useful tips

Featured video

Scarlett Lounge Mo

A A e A

7 Ehis A-neght/5-gay rOOMm and Leket package for stays maost nights from May 2 theough June 3, 2010

Where?

E.g. city, postal code, landmark

Montreal, QC

Hot new deals!
= Buy a GE Energy Smart Li

« Expedia.ca: Save Up to 40
25

» Dell.ca: Powerful Vostro 4.
RAM, Win 7, 2yr Warranty

See more deals and coupor



