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Commerce iIs about
Connections and

Conversations
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4th Era of Commerce l

wl® N



New Intuitive Ways to Access Information




Key Market Trends

Social

Networking

471MM users 85MM users
+100% Y/Y +130% Y/Y Apple

Facebook - -
iPhone/iT
‘ 500K+ Apps 185K+ Apps m

500MM+ Downlo B+ Downloads

[ Mobile will outpace internet }




Opportunity to Lead the Market Place

1. YPG wins when our advertisers win
2. Our advertisers win when their customers win

3. Their customers win when they make
smart local purchase decisions

Bring local consumers and businesses together via our network
of properties




Executing on Strategy - User Experience
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Network of Properties

Shopping
destination for
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Consumers
are making smarter

local decisions ‘
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Solutions and
performance
marketing

SMEs use YPG as their
trusted performance

media and marketing

Local Search

Differentiation
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Help Consumers Make Smarter Buying Decisions
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YellowPages.ca is much more than a search engine




Restaurantica.com

Regisier Login  Frangas Halp

Where?

What?
— L Jlvoniest auevec - IRRLCE

Your Page

Your guide to local restaurants and nightlife.

Find and share restaurant reviews, ratings, menus, coupons, maps, photos and more...

- ——————————————— Join
Montreal Change Your Location rihest Kated Restaurantica

1. Tapeo Bar Tapas

Nizza [ % [ [ |4
511 Villeray, Montréal, OC, HZR 1HS
TFEXTTEW

Cuisings: European, French | -3 . a 2. Tasso bar a mezze
(514) 861-7076 = - CooC

1121, rue Anderson coin René-Lévesque B 38209 Sk-Der
Meighbourhoods: n, Wille-MMarie :

lnTittime you
joined the Tasles!
growing onling
community of

Emm A e et e

4. Garde-M:
& Upload All Photos uuau

Ratings and Reviews

4. Restaura

IR T

Write a8 Review Map it! More Montreal Restaurants

Neighbourhoods Top Cuisines

Pointe-Claine {44) Fointe-aux-trembles ltalian (258)

Dareal {28) at-Anne de Bellevue |5) European (194)

nsfield (4) maore neighborhoods b more cuisines b

Your Page Invile Friends Popular Cliles: Monlréal | Burmnaby | Calgary | Charoitetown | Edmonton | Guelph | Halifax | Hamilton | Kamloops | Kelowna

Add a Restaurant Blog Help FAQ AboullUs Restaurant Owners Adverlising Linklous Bookmark Us

Quick Links 1o USA Cities Cuick Links 1o Canadian Citles



RedFlagDeals.com

REDFLAGDEALS. com

CAMNADA'S BARGAIN HUNTING

Coupons

Search & Sort

| Sort Deals by Store s

| Sort Coupons by Store I3
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Travel

= BLOG
= HELP
= CONTACT

Scarlett Lounge

Automaotive

Beauty & Wellness
Computer & Electronics
Entertainment
Financial Services

Food & Drink

Freebies

Eco-Friendly

Home & Garden
Small Business
Sports & Fitness
Students

Time Limited Offers

= MEDIA
= ABOUT US
= LINK TO US

MLINITY

Freebies

* Lost Password?

| Llsern_a.l_'ne + Why Sign Up?

Features Forums Credit Store Compare Prices Daily Deals Garage Sales €C® Store Ratings Scarlett Lounge More

All Deals @

View: MNewest

Popular:

Posted on
Apr. 22, 2010
@ 11:01pm

Expires on
May. &, 2010

Posted on

Apr. 28, 2010
@ 1:41pm

Expires on
Apr. 29, 2010

Last 24hrs

Expired | RFD Exclusive Found a deal? Send it in!

Last 72hrs | Last 7 Days | Last 30 Days | All Time

SPONSORED: Walt Disney World — Kids Stay and Play for FREE

Kids, ages 3 to 9, can stay and play for FREE with this 4-night/5-day room and ticket package for stays most nights from May 2 through June 3, 2010.
That's US%£499 per adult based on adult double occupancy in a standard room at Select Disney Value Resorts.
With the strong Canadian dollar, now is a great time to make your Disney dream vacation come true!

The number of rooms allocated for this offer is limited. Child must stay in same room with adult. Tickets are for one theme park per day and must be used within 14
days of first use. See Important Details.

Book online now or call 407-939-7696 (ask for booking code PDB).

4 Repart

£ Jaime

Ed Une personne aime ca.

Coupons and Deals

Save 40% on Ramada Hotel Stays in May,

Planning a trip this May? If you weren't already, you may want to now -- R
Canada, the US, the Caribbean, and Latin America!

This offer is valid for stays between May 1-27, 2010 when booked by April

availabity and otner restricions

You can book as many stays as you like, provided all stays are completed by May 27, Rooms at this discounted rate are subject

may apply.

Sowurce: MEVL via the Hot Deals Farum
[\ Report {0 comments [=] Tell a friend
£ Jaime [ Sovez le premier de vos amis a indiquer que vous aimez ga.

Store rating
AldoShoes.com

"’%ﬂ” AldoShoes.com: Additional 50% Off Women'’s Clearance Boots + Free Shipping For a
Limited Time



New World, New Apps
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More than 1 million downloads




Urbanizer

&

Romantic dinner

”! All moods

Dinner with friends

refined

facebook

ﬁ Favorites

Home Profile

Antoine Girard becar

Nicolas Cordeiro

Q Mizia Edmond becar

Antoine Girard became

Inbox

urbanizer.ca ., v i

Places

f Sparrow

I Urbanizer on his

4 Méchant Boeuf

fan of La Panthére Vert

f Café Olympico

a fan of Sparrow

bad_ssrvice

frinndly service

grrt o550 buco

chaming cozy

erglhy prompl

trancus refinad

Daniel Mireault  Settings

+ Invite a friend

Find the ideal place
that suit your current

Restaurants

[ Appstore

Search History

Logout

urbanizer for iPhone

% mood.
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Executing on Strategy - Advertiser Experience
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Multi-Media Approach

1. Get Found through YP.ca placement products

2. Showcase your business with content products
built to display relevant information

Customer Programs need to be “Re-Engineered”
to optimize lead generation




Put Your Business at the Top of the Page

: Signin | Sign up Frangais | Help | ~ aA Print page
A YellowPages.ca® whaer Where? e

Listings for florist, City Showing 1-60 112131 Next
n Lisa's Flower Shop 123-333-0742 Refine results
i 7 * (54 raviews)
Lot Shi b Ith:
277 Park Road, Gity, Province e
Anistic arangements for all occasions... more D florist in name
Wabsite | Map D phatos
JH Florist 123.333.9753 [ videos
"’ 444 Greenwood Ave, Cily, Province ] iieves
‘hﬁl Flowers Around the Comer or Around the World for Over 60...more
——t
Mml Flowers 123-333-8452 Florists-Retail (100+)* Brick-Common, Face &
‘!’ M[] RI il g * (54 reviews) Florists-Whal (10-100)* Interlocking (<10}
» 334 Tree Trunk Ave, City, Province . Flowers & Plants Artificial-
¥ Howers Same day local delivery. Rush order welcome. 24 phone...mofe Florisls® Suppliss [10-100) Retail (<10)
Website | Map @  Video Photos See all locations Nurseries (=10)
Friendly Fiorist 123-333-6423
F 277 Park Road, City, Pravince : R
Flosiad Since 1877 We Deliver Same Day Phone Orders - 24 Hrs....mofe Location —
Website | Map @) | See all locations =
Eco-Friendly (]
NE g Sarah's Flowers 123-333-4125
Obarat s ] 122 Meadows Ave, City, Province
L:_W%mm' Open since 1999 our boutique specializes... more -4"C E >
-E e Wabsite | Map @ mostly cloudy
X Local Florist 123-333-8842
* r Ba the first to raview
- Local 133 Grey Ave, City, Province |a
4 Florist FAward Winning Florist nght in your...more e b 3
Website | Map @ | See all locstions @ .\sb?' : )
R %
9
Sortby: () A-ZIndex (& Serving thearea () Located in the area
Florist serving City, Province o«
{\4,‘1
3| West Hill Flower Shop 123-333-8842
- - . Be the first to review -
- o1 g @ bk Road Aergl Birds Eye Expand Print
a4 T £ 543 White St City, Province e e Expand 3 h

Establshed In 1953 Specialists In Creative Designs For...Mere

Wiabeite | Rloo @

Stand out from your local competition




Showcase Your Business With V-Broadcaster

Signin | Signup | Frangais | Help | » A A | Print page
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- 50
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What?
Business details Reviews (17)
Summary of customer ratings & reviews Write a review

Terms and conditions



Leading Online Reach

411.ca & RFD

12,000 -
11,448

11,000 A
Restaurantica

YP.ca growth of
17% over the
last 6 mont

10,000 A

8,969 9,011

9,000 - - —l—

8,000 T T | | |

Nov-09 Dec-09 Jan-10 Feb-10 Mar-10

Network of Properties reaching more than 45% of online Canadians}




The next 5 years will

see an explosion of
marketing technology
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